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Purpose

This policy describes how Aurixis protects personal data, seller data, marketplace order
data, invoice data, logistics data, inventory data, and integration tokens.

Data Classification

Seller data, customer data, marketplace tokens, invoices, order details, logistics
information, and support records are treated as confidential information.

Transmission and Storage

Public application and API traffic uses HTTPS/TLS. Database and server access is restricted
to authorized personnel.

Use Limitation

Data is used to provide platform operations, seller-authorized marketplace integrations,
support, invoicing, logistics, inventory routines, and security monitoring.

Retention and Deletion

Data is retained only while needed for operational, legal, tax, contractual, or security
purposes. At the end of the contractual relationship, data under Aurixis control is deleted
or anonymized when no retention obligation applies.

Evidence

Public program page:
https://app.aurixis.com.br/security-and-privacy-program.html#data-protection

Privacy Policy

https://app.aurixis.com.br/politica-de-privacidade.html
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