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Purpose
This policy defines how Aurixis identifies, assesses, contains, investigates, resolves, and
communicates suspected or confirmed security incidents.

Triage
Security events are reviewed according to potential impact on personal data, seller data,
marketplace integrations, availability, confidentiality, and integrity.

Containment and Investigation
Responsible technical operators take containment steps, preserve relevant operational
evidence, investigate root cause, and coordinate remediation.

Communication
Affected sellers, marketplace partners, users, or other parties are notified when required
by law, contract, or platform policy.

Post-Incident Review
After resolution, root cause and corrective actions are reviewed to reduce recurrence and
improve monitoring or controls.

Evidence
Public program page:
https://app.aurixis.com.br/security-and-privacy-program.html#incident-response
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