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Purpose
This document describes the information security program maintained by Aurixis to protect
seller-authorized marketplace data, order data, customer data, invoice data, integration
tokens, and operational systems.

Scope
The program applies to production systems, administrative access, marketplace integrations,
APIs, webhooks, support routines, and data handled by the Aurixis OMS/WMS platform.

Controls
Aurixis maintains restricted administrative access, secure credential handling, least
privilege principles, operational monitoring, HTTPS/TLS traffic, incident response,
vulnerability review, and periodic review of access to production resources.

Operational Baseline
Team members with administrative responsibilities are expected to use strong passwords,
screen lock, endpoint protection, secure handling of credentials, clean desk practices, and
multi-factor authentication where supported by the service provider.

Evidence
Public program page:
https://app.aurixis.com.br/security-and-privacy-program.html#information-security
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